
Provision available after 1 July 2011 

Programme Provider Age Eligibility Start Date Last referral/ start date End 
Date 

Work Choice 
Work Choice is a single 
streamlined service 
providing flexible support 
that is responsive to an 
individual’s employment 
needs whatever their 
disability. 

Pluss 
Remploy 

18+ Customer must 
be of working age 
and disabled as 
defined by the 
Equality Act 
2010. 

25/10/2010 n/k 10/2015 

Jobcentre Plus Support 
Contract - Jobsearch 
support for those individuals 
closer to the labour market. 

A4E 18+ Claiming JSA 
over 6 month 
(early entry 
categories apply), 
NDLP, NDP, 
carers 

15/12/09 n/k 14/12/15 

Work Together 
Work Together aims to help 
unemployed customers 
improve their chances of 
securing work by increasing 
their take-up of volunteering 
as a means of preserving, or 
enhancing their skills and 
motivation. 

 18+ Work Together 
placements are 
entirely voluntary 
and customers 
will continue to 
receive any 
benefits to which 
they are entitled, 
whilst attending 
subject to 
continued benefit 
eligibility 
conditions being 
met. 
 
 

10/2010 n/k TBC 
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Provision available after 1 July 2011 

Programme Provider Age Eligibility Start Date Last referral/ start date End 
Date 

Work Clubs 
Work Clubs introduced to 
help unemployed customers 
into work before they 
become eligible for the Work 
Programme by developing a 
network of local venues 
where unemployed people 
can meet, share contacts 
and ideas and support each 
other through the job 
seeking process. 

 18+ Work Clubs are 
open to all benefit 
recipients 
although they will 
primarily be 
aimed at 
unemployed 
jobseekers from 
Day 1 of their 
claim until they 
are referred to the 
Work 
Programme. 

10/2010 n/k TBC 

One to one Coaching 
session - Individual session 
with Next Step adviser. 

Next Steps 18+ Claiming JSA 
under 6 months 

02/08/09 This will be ongoing supported by 
co-location on sites.  Funding is 
available for Next Steps and will not 
have an impact on service delivery 
LMS opportunity details will be 
issued 

 

Apprenticeships 
Apprentices work alongside 
experienced staff to gain job-
specific skills. Off-the-job 
training, usually on a day 
release basis, apprentices 
receive training with a local 
training provider such as a 
college. 
 

Various 16+ Apprenticeships 
are open to all 
age groups 
(above 16 yrs) 
whether you are 
just leaving 
school, have 
been working for 
years or are 
seeking to start a 
new career. 

N/A Ongoing 
There is a simple registration 
process that enables the National 
Apprenticeship Service to 
understand the identity of individuals 
and organisations using this portal. 
www.apprenticeships.org.uk  to 
register and access the 
Apprenticeship Vacancy Matching 
Service (VMS). 

N/A 
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Provision available after 1 July 2011 

Programme Provider Age Eligibility Start Date Last referral/ start date End 
Date 

New Enterprise Allowance 
Clubs 
 
Drop in service for 
customers who require 
support to become Self 
Employed. 

Various  All JCP 
customers, who 
have a business 
idea & are 
interested in self 
employment; 
would welcome 
referrals from 
unemployed 
Graduates  

See DPT for 
details of  

 

03/11   

Additional funding – Further updates awaited 
 

 

From 1.4.11 to 31.7 11 – 
new SFA provision funded 
via ESF. Similar to current 
provision but not as 
prescriptive re age and 
length of unemployment. 
Details yet to be finalised. 
 

TBC   April 2011  TBC 
 
 
 
 

From 1.8.11 – Core Adult 
Skills via Colleges and 
training organisations to 
meet JCP customer 
demand.  

TBC   August 2011  TBC 
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Programme Provider Age Eligibility Start Date Last referral/ start date End 
Date 

From 1.8.11 - further ESF 
provision to include Sector 
Routeway type provision, 
Basic Skills and provision for 
those under notice of 
redundancy or who have 
been made redundant. 
Service Academies 
 
Service Academies will offer 
pre-employment training and 
work placements for 
unemployed people. The 
support will be flexible and 
responsive to meet the skills 
needs of those seeking work 
and the requirements of 
employers. (Service 
Academies will be 
introduced later in 2011)   
 

      

 
 
*To Note – Non Contracted Provision within each Cluster and across West Yorkshire is available to our Customers, this information is available 
on the DPT  


